PUNJAB RIGHT TO SERVICE ACT_2011
PUNJAB STATE POWER COPORATION LIMITED
FORM FOR SEEKING SERVICE

ERV!CE

Service asked for: Distribution Transformer failure (¢6y:'e¢ Mg /2 5

(Stipulated Time — i) Cities and towns/ urban areas - within 24 hours
ii} Rural Area- within 48 hours)

. | Date of Application

Name of the applicant

.1:
2
3. | Father's/Husband’'s name |
4

Address ' Village P.O
‘Teh. Distt.
Phone/Maobile No. ?
| E-mail ID, If any
5. | Account No. of consumer
6. | Affected Location -
7. | Documents to be
attached NIL

8. | Certified that | or any of my family member have not claimed / will not claim any compensation fu::r'-
the above service under Standard of Performance notified by the PSERC.

— ——

' 9. | Signature / thumb
impression of applicant

(FOR OFFICE USE)

1. | Acknowledgement Receipt No. 2. | Date
3. | Date by which service to be 4. | Fees/Facilitation NIL
| provided Charges, if any
5| Name of Designated officer 6. | Designation
7. | Location 8. | Signature of
| D.O./Receiving
o Officer
(ACKNOWLEDGEMENT SLIP)
1. | Acknowledgement ' 2. | Date |
| Receipt No. ! _ 1
3.1 Date by which : 4. | Fees/Facilitation MIL
service to be | Charges, if any
provided | | 5ia
5. | Service asked for Distribution Transformer failure —= ——
6. | Documents
attached NIL 4
7. a. Name of | ' b. Designation -
Designated | |
BN . S | ]
| ¢. Location | | d. Signature of |
' Designated - :
officer

tis }:{ﬁﬂr rfght_td seek service within str'pu'fﬁed time limit.
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